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This resource is not a legal document. This presentation 

was prepared as a tool to assist our providers.  

This presentation was current at the time it was created.  

Although every reasonable effort has been made to 

assure accurate information, responsibility for correct 

claims submission lies with the provider of services.  

Reproduction of this material for profit is prohibited.
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• Cahaba GBA Overview

• RHC Part A and Part B Billing

• Billing Issues Affecting Reimbursement
• Top RHC Return to Provider and Rejected errors

• Medicare Secondary Payer 

• Comprehensive Error Rate Testing (CERT)

• Communicating with Cahaba

• Educational Resources

• Centers for Medicare and Medicaid (CMS) updates
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www.cahabagba.com/
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Cahaba GBA Part A Home Page

www.cahabagba.com/part_a/index.htm

• RHCs furnish:

• Physician services 

• Services and supplies incident to the services of a physician

• Services and supplies incident to the services of a NP, PA, CNM, CP and 

CSW 

• Medicare Part B covered drugs that are furnished by and incident to 

services or a physician and NPPs of the RHC 

• Visiting nurse services to the homebound
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 RHCs services covered by Medicare Part B:

• Technical component of specific preventive services and diagnostic  

tests, such as laboratory and x-ray

• Durable medical equipment rented or sold

• Hospital and skilled nursing facility services

• Ambulance services
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 31577

◦ The total number of units for revenue codes 521, 522 

and 91x exceeded the number of days in the statement 

covers billing period

 32200

◦ Diagnosis code V048 or V0382 is present without 

condition code A6 or diagnosis code V0481 is present 

without condition code A6  
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 C7010

◦ Claim has from/thru dates which overlap a hospice election 

period 

 38032

◦ The outpatient claim is a duplicate of a previously processed 

outpatient claim  

 U5233

◦ The statement date or admission dates fall within or 

overlaps a risk GHO period (HMO)
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• Change Request 6426

• MSP claims cannot be submitted via Direct Data Entry 

(DDE)

• Three options to submit MSP claims to Medicare contractors

• American National Standard Institute (ANSI) ASC X12N 837 

format 

• PC-ACE Pro 32

• Submit hardcopy claims (must receive waiver from CMS)

10
www.cms.hhs.gov/transmittals/downloads/R70MSP.pdf
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Type of Contractor Total Dollars Paid

Overpayments Underpayments (Overpayments + Underpayments)

Payment Rate Payment Rate
Improper 
Payments Error Rates

Carrier/MAC $78.7B $7.6B 9.7% $0.1B 0.2% $7.8B 9.9%

DME MAC $10.4B $5.4B 51.9% $0B 0.0% $5.4B 51.9%

FI/MAC - Non-
Inpatient $108.2B $4B 3.7% $0.2B 0.2% $4.2B 3.9%

FI/MAC - Inpatient $111.2B $6.1B 5.5% $0.8B 0.7% $6.8B 6.1%

All Medicare FFS $308.4B $23B 7.5% $1.1B 0.4% $24.1B 7.8%

CERT Goals
• Protect the Medicare trust fund
• Measure Medicare’s ability to pay claims 

correctly
• Assess provider behavior
• Evaluate contractor behavior

November 2009 Report

Insufficient 
Documentation 

= 23%

Services Coded 
Incorrectly = 8%

Medical 
Necessity = 

65%

Error Categories
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 Clean Claims

• Does not require external development

• Process time for clean claims is 30 days

 Payment Floor Standards 

• Included in process time

• Count begins the day after the day of receipt

 Waiting Periods

• 13 days for electronic claims

• 26 days for paper claims
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14www.cahabagba.com/part_a/claims/processing_issues.htm
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Self 
Service 

Technology

•Interactive Voice 
Response (IVR)

•www.cahabagba.com

Provider 
Contact 
Center

•Telephone calls

•Letters

•Emails

•Faxes

Provider 
Outreach 

and 
Education

•Webinars

•Teleconferences

•Workshops

•Educational materials

•1st Point of contact

•Customer Service 
Representative

•Assist with general inquiries 
and information not 
available via the IVR

Level 1

•Handle inquiries that cannot 
be addressed at level 1

•Inquiries are routed to Level 
2 by the first level 

•Level 2 has up to 10 
business days to provide a 
response

Level 2
•Handle complex inquiries

•Inquiries routed to the PRRS 
will be addressed within 45 
business days

•Providers will receive 
correspondence via a letter

Provider Relations 
Research Specialist 

(PRRS)
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www.cahabagba.com/contact.htm

877-567-7271
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www.cahabagba.com/part_a/education_and_outreach/resource_center.htm

20Watch our listserv for the latest updates
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Educating Providers

• March 31- Ask the Contractor Teleconference 

• April 08- IVR Webinar

• April 13- Part A Medicare Overview Webinar

• April 20- IVR Webinar

• April 22- Checking Eligibility Webinar

• April 27- 935 Adjustment Teleconference 

www.cahabagba.com/apps/course_registration/al/calendar.jsp

• Register for Cahaba GBA listserv

• Advantages of enrolling
• Free Service!!!

• Receive timely important Medicare updates

• No limit to number of people who can 

subscribe from your organization

• Only a valid email address required

• Your email address will not be shared

22
www.cahabagba.com/part_a/whats_new/email_service.htm
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• Medicare Contractor Provider Satisfaction Survey 

(MCPSS)

• 2010 survey distributed to more than 30,000 

randomly selected providers, including RHCs

• New CMS contractor, SciMetrika, LLC

• Survey questions focus on seven business 

functions

• Participation is simple and confidential  

www.cms.hhs.gov/MCPSS

• Effective January 1, 2010

• Identify improper payments, including overpayment and 

underpayments

• RAC contractor for Jurisdiction 10 is Connolly Consulting 

Associates, Inc. of Wilton, CT 

• The appeal process for RAC denials is the same as the appeal 

process for Carrier/FI/MAC denials 

• www.connollyhealthcare.com/RAC 

• RACinfo@connollyhealthcare.com

• 1‐866‐360‐2507 
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 Formerly referred to as Program Safeguard Contractors

 AdvanceMed awarded ZPIC contract for Zone 5

• Includes Alabama, Arkansas, Georgia, Louisiana, Mississippi, North 

Carolina, South Carolina, Tennessee, Virginia and West Virginia

 Handles fraud, waste or abuse issues

 Complaints and allegations are sent to the MAC for initial 

screening

 Additional details posted on the Cahaba GBA website 

www.cahabagba.com/part_a/whats_new/news_archive_2009.htm

26
www.cms.hhs.gov/MLNProducts/MPUB/list.asp
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 Change Request 6589

◦ www.cms.hhs.gov/MLNMattersArticles/downloads/MM6589.pdf

 Implementation effective January 1, 2012

 Medicare will begin January 1, 2011

 Information found in MLN Matters SE0904

◦ www.cms.hhs.gov/MLNMattersArticles/downloads/SE0904.pdf

 CMS has launched its website for information and education

◦ www.cms.hhs.gov/versions5010andDO
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 Replaces ICD-9-CM volumes 1 and 2, Volume 3 for diagnosis 

and procedure codes

 Contains more than 155,000 codes and accommodates a host 

of new diagnoses and procedures

 Compliance date for implementation is October 1, 2013

 Consists of two parts:

◦ ICD-10-CM: developed by the Centers for Disease Control and 

Prevention for use in all health care treatment settings

◦ ICD-10-PCS: developed by CMS for inpatient hospital settings only
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Cahaba Government Benefit  Administrators
®
, LLC

J10 A/B Medicare Administrative Contractor
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